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Politeness key to success of security services
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What is your impression of security
staff? K F Yau, Division Manager of
General Security, said that customer
service is the most important. He
points out that residents usually seek
help from security guards when the
estate office is closed. Security staff
have to serve even more people in a
shopping arcade as there are bound
to be someone in need of help with
public transport or a shop location.

Yau always reminds colleagues to be
polite and patient in serving their
customers. Service guidelines are
updated regularly and are provided
for staff’s reference.





