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Colleagues from Operations Support, Information Technology and the user-friendly interface, stable search functions and accurate search
Marketing of NWFB/Citybus jointly developed the free Easy Rider results took many tries to perfect.

smartphone app which has attracted over 350,000 downloads
since its first launch in October 2011.

It was the first time that NWFB/Citybus colleagues had developed
a smartphone app. Through close cooperation with different
Newton Ng, Senior Operations Support Manager, believes that the departments, Elie Wong, Marketing Manager, said that different
Global Positioning System (GPS) and the electronic map of smartphones — expertise and innovative ideas have contributed to the product in
perfectly match with route searching features for available bus routes. The  many ways. Kenneth Chan, Deputy Information Technology Manager,
new app provides a convenient platform for the public to get the bus agreed that teamwork is very important for this project. “Over 40 staff
routes and timetable information more easily. members participated in test runs to ensure that the app works well

. . e ) B ) before the launch,”he said.
Equipped with the exclusive“Point to Point Search”on electronic map, users

can also search the nearby bus stops and receive advanced alight Riding on the app’s success, NWFB/Citybus have expanded the
reminders. Kevin Li, Assistant Corporate Communication Manager, said map-embedded route searching feature to the website since December.
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Sheila Tang Vincy Chow Benny Tang Jasper Wang Kaman Ng
General Manager — Senior Manager— Finance  Officer — Water Officer — Water Officer — Roads

Corporate Communication
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