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New Easy Rider - free app to enhance customer service
Colleagues from Operations Support, Information Technology and  
Marketing of NWFB/Citybus jointly developed the free Easy Rider 
smartphone app which has attracted over 350,000 downloads 
since its first launch in October 2011. 

Newton Ng, Senior Operations Support Manager, believes that the 
Global Positioning System (GPS) and the electronic map of smartphones  
perfectly match with route searching features for available bus routes. The 
new app provides a convenient platform for the public to get the bus 
routes and timetable information more easily. 

Equipped with the exclusive “Point to Point Search” on electronic map, users  
can also search the nearby bus stops and receive advanced alight  
reminders. Kevin Li, Assistant Corporate Communication Manager, said 

the user-friendly interface, stable search functions and accurate search 
results took many tries to perfect. 

It was the first time that NWFB/Citybus colleagues had developed 
a smartphone app. Through close cooperation with different  
departments, Elie Wong, Marketing Manager, said that different 
expertise and innovative ideas have contributed to the product in 
many ways. Kenneth Chan, Deputy Information Technology Manager, 
agreed that teamwork is very important for this project.  “Over 40 staff 
members participated in test runs to ensure that the app works well  
before the launch,” he said.

Riding on the app’s success, NWFB/Citybus have expanded the  
map-embedded route searching feature to the website since December.
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（左二）、何尊舜（右二）及陳業基 

（右一）一同參與研發GPS系統。

只需於App .Store 或 Android 
Market.搜尋「搭車易」，

即可免費下載。
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城巴GPS系統

城巴是香港首間推出GPS自動報站及行車

記錄系統的專營巴士公司，到目前為止

已有760架巴士安裝了GPS系統，不僅為

乘客帶來沿途路線資訊，更令車長及後

勤同事方便不少。科技發展日新月異，

新購入的巴士更安裝了LCD顯示屏，為

乘客沿途提供下三個車站的資料。




